Preseem - Turnkey QoE Platform for WISPs
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Bottlenecks and Quality of Experience ~.:;preseem

Good QokE is about

Drop o Sufficient bandwidth
ddQLIieEtJe e Low latency
(adds Latency) X e Low packet loss

Bottleneck
Bottlenecks prevent good QoE.

Find them!
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(Fixed) Wireless QoE is tricky
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Plan Enforcement / Bandwidth Shapers s.:jpreseem

Simple Shaper - Preseem Enforcement

Latency (80 percentile) —

Simple shapers limit all traffic the
same way
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Newer standard algorithms fix this.
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What Our Customers Think ~.;;preseem

B , : . “Preseem has been an invaluable tool in providing insights into our
Preseem’s platform takes all the guesswork out of traffic shaping, it

. . , network’s true performance levels and end-user quality experience.
Just works! Their staff has been there every step of the way, helping perf quality exp

L . . : Since implementing Preseem we have uncovered issues that other
us with implementation. This has been one of the easiest and most

e e T e e e e tools, like ping and SNMP, did not alert us to with the same impact.

come across. Their customer service is top notch. Thanks a million The Preseem interface clearly shows you a full picture of

performance, not parts of it”

Preseem!” joe Falaschi

VP, E-Vergent Wireless

“I've used a DPI-based QoS platform before and have been using

Matk Petiotehi Preseem for 11 months now. QoE monitoring is the main point of Table 24
CTO, Align Tec Preseem’s service and the FQ-CoDel based Shaping is an added BC Broadband
benefit, not the other way around. Their QoE data is way more Conference 2019
valuable than SNMP monitoring of some back haul and APs. It's
down to the second accurate on the performance a customer or AP is .
actually seeing. I personally think that while the DPI-based QoS Say Hi!

platform was good and we used it for a year, we moved away from it

and decided not to mess with DPI and specific apps and just focus on

impraving the network using Preseem to show us the before/after Dafin Steffl
results.” CEO, Minnesota Wifi



